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M/s K.M.A Caterers
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llobcrtson lload, Frazer Town,
Ilanglore-560005
l'.S Khadecr Ahmed -9 448059221, 988660697 7,
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Sub: Award of tcmporary liccnse -cum- commenccment of On-board Catering Serviccs
in train no.22833-34, IIBS-KJM llumsafar Exp.
Itcf: l,imitcd E-Tendcr no. 2023|[LLCTC/WCB/06/M3/NOVEMI]EIV04 opened on
2t.11.2023.

With refercnce to the subject mentioned above, it has been decided to award you the
tcmporary licensc for provision of on-board catering Scrvices in above mentioned train for a
pcriod of 06 months or takeovcr of services by ncw l,iccnsee/i{ailways/IRCTC, whichever is
carlicr, purcly on adhoc basis subjeot to the terms and conditions enshrined in the tender
documcnt, which shall form part of the License. The above award of temporary license is
subjcct to the terms and conditions of tender document and Government of India directive to
contain COVID.

A)In view of the abovc you are rcquired to submit the Liccnsc fee within five (05) working
days of issue of [,OA or 05 working days before date of commencement of operation
whichever is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
corporate office as detailed below:-

License fee
GSl'@18%
'I'otal
Security deposit

: Rs. 11,1119991-
: Rs. 2,00 11601-

= Rs. 13,12,1591- (to be paid at IRCTC/SCZ)
:Rs. l,3l,216l- (10 % of the Quoted LF for 06

Months to be submitted within 05 working days as

Advised by IRCTC(to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : Rs. 1010,400/- (to be paid at IRCTC/SCZ)
IIDS deposit =Rs.26,243/- (to be paid at IRCTCISCZ)

Bank account details of IRCTC/CO is as under:-

Account Name Indian I{ailway Catering & Tourism
Corporation Ltd.

Account Number
Current

Connaught Place Delhi

ICIC0000007
ues will not be

q"ftqo gq 6ffite
Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel. 011-2331
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Quotcd LF plus applicable GST as per terms and condition of license to be submitted at
IRCI'C/ SCZ. Bank account details of II{C]'C/ SCZ is as under:-

Account Namc Indiatr ltailway Catering & Tourism Corporation Ltd.

Account Nr-rmber 00210350000387

t\ccount Type Culrcnt

Bank Name I'IDFTC Bank

Branch Lakclikapul, I{yderabad

IFSC Code HDFC0000021

x*Cheques Will not be accepted

As per clause 5.3 of Scopc of Work "A special security deposit equivalent to the value of
mcals to be supplied for 30 days for each kitchen nominated for supply of Breakfast/Lunch
/Dinner to the train in unbundling rnodel shall be paid by the lioensec to IITCTC/SCZ before
commenccmcnt of services. Ilank account details of IItC'fC/ SCZ, are as under:-

Account Namc Indian ltailway Catcring &'fourism Corporation Ltd.

Account Nurnbcr 002 1 03 5 00003 87

Account'l'ype (lurrent

Bank Name IIDFC Bank

IJranch Lakd ikapul, I Iydclabad

IFSC Code HDF-C0000021

**Chcques Will not be acccpted

'I'herc is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice willbe issued after rcccipt of payment along with GST number and billing address
provided for the same.

li) You are rcquircd to start the provision of catering scrvices as per advise of IIICTC ISCZ.

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You arc required to submit the list of proposed pickup locations for meal (B/Ir, lunch &

dinncr) along with its addresses for approval of IRC'I'C.'Ihe samc should be submitted as

indicated in the enclosed format lbr acceptance lettcr.

E) I1 you lail to acccpt the offer of award of License and fails to remit license fee, within thc

stipulated time as advised by IRCTC, Action will be takcn as pcr terms of clause no. 3.5 of

Gcneral Conditions o{ licensc- section one.

F') Supply/Sale of Railneer is to be made in the train in terms of clause no.2.1.4 (a), (b) & (c)

of Scope of Work of the tender condition on MI{P.

ent has to be ensured.(;) Point of Sale machines as per clause 2.3.3 ol
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H) All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

I) IRC'I'C approvcd, Packed brandcd RfE items like poha, lJpma, Veg meal, Cornbo meal

etc. with FSSAI liccnse and MI{P, with best before date has to be available in addition in

train in addition to cooked food.

J) Strict compliance of guidelines issued by Government of India, MFIA and this office for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may cxtend upto tcrmination of contract.

K) Award of license is subject to the final outcome of WPs filed in different High Court.

L) 'l'he terms & Condition of tender document is an integral part of this letter of Award.

'l'his issues with approval of Cornpetent Authority.

Kindly acknowledge the receipt of this lctter.

(Satinder
Manager/Proc

For GGM/Proc.

Encl:- Tender Document

Copv:-

GGM/SCZ - to providc date of commenccment as per present train schedulc.
GGM/MCS - for kind information and nccessary action plcasc.
AGM/MCS - for kind infonnation and neccssary action plcasc.
AGM/Fin - for kind information and necessary action plcase.
Ccntral Control - lor kind information and neoessary action please.
AGM-IT - for kind information and uploading on IRCTC Por1al.
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Format for acceptance of award of temporary license
(To be given on company/Iirm's letter head)

Group Gcneral Managcr/SCZ
IRCTC ISCZ

Sub: Award of tcmporary license -cum- commencement of On-board Catering Services
in train no.22833-34,IIBS-KJM Ilumsafar Exp.
Itef: Your office letter no.2023/IIICTC/WCB/06/M3/NOVIiMIIEM4 dt. 24.11.2023.

Wilh rcfcrencc to above, I/we hercby convcy my/our accoptance of thc tcrrns and oonditions
of the temporary license.

Sccurity dcposit as pcl clausc 2.8 ol General conditions of license- section one TO IIE PAII)
AT CORPOI{ATE OI'FICE:-
'l'rain no. Sccurity

dcposit
Total Bank Details Demand draft/Ilankcrs

cheque/RTcSA{EFT No./Bank
(iuarantce

Liccnsc fcc as per clause no. 2.9 of General conditions of license- section one TO IIE PAII)
AT SCZ.
'frain

no.
Liccnsc Iree GS'I'

@1,8%

'fotal Bank
Details

I)cmand draft/Ilankers
chcquc/R|GS/NEFT No.

Spccial security Deposit as per clausc no. 2.10 of Gencral conditions of license- section one
TO I]E PAID A'I' IITCTC / SCZ.

Furthcr details of meals (B/F, lunch & dinner), pick up locations for the above trains are as

undcr:-

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

22833
Lunch
Dinner To be supplied bv IRCTC/SCZ
I}/F

22834
Dinncr
I}/F
Lunch To be supplied bv IRCTCiSCZ

Il{C'fC or its authorized person or nominated agency is free to inspect the above premises as

and whcn requircd.

I/We amlare ready to commcnce services in the above trai

Signaturc:
M/s
Name of authorized
person_
Datc .

l)lacc

24.11.2023

er advise of IRCTC.

pccial security Draft/Bankers

Scal of the licensee
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